Presario 300,1200, 1600, 
1800 and 1900 Series 


ee 
Warranty 


You put a lot of thought 
into your purchase. 


Now put a little thought 
into protecting it. 


COMPAQ 


Better answers 


WELCOME TO THE WORLD OF PRESARIO 

Thank you for choosing a Compaq Presario Internet notebook PC to fulfill your 
computing needs. Your new Presario represents a significant investment of thought 
and financial resources, and we want you to be happy with it for a long time. That’s 
why it comes.with a standard one-year limited warranty that includes free pick-up 
and free parts replacement. And now, we are offering Presario owners a variety of 
options to extend their warranty. 


YOU'RE BUYING CONVENIENCE 

Your busy life demands mobile convenience — that’s why you purchased a Presario 
Internet notebook PC. You don’t have time to spend worrying about repairs and 
service, SO we're giving you a variety of options that makes protecting your Presario 
investment as easy and convenient as possible. 

No matter what option you choose, your service process gets started with just a 
single phone call. A trained technician will work with you to pinpoint a service solution 
and will determine if warranty service is required. With Compaq Express Service, Compaq 
will pick-up your notebook PC, repair it and return it to you by the end of the second 
business day. Compaq takes care of the shipping costs on both ends. It’s that easy. 

Take a few minutes to think about what kind of warranty upgrade would best suit 
your needs. Because you're not just purchasing convenient, guaranteed Compaq ser- 
vice — youre also getting peace of mind. 


* 
CHOOSE FROM THESE EASY UPGRADES: Total Coverage 


(Original Warranty Plus Purchased Upgrade) 
From Date Of PC Purchase 


Free Labor 


Compaq 
Parts Carry-In | Express | Price 
Standard Warranty 


Warranty Upgrades: 
2 years 2years | $109 
3 years 3years | $199 


*See terms and conditions on reverse for specific requirements. 


One year additional parts and labor coverage 


Two years additional parts and labor coverage 


How TO UPGRADE YOUR WARRANTY’ 

To upgrade your warranty coverage: 

¢ Collect the information requested in the attached order form and call 
1-800-819-9526 — ordering by phone provides immediate processing; or 

- Fill out the attached order form and mail it with your payment and proof of purchase 
to Compaq Computer Corporation, Attn: Compaq Consumer, P.O. Box 37, Orem, 


UT 84059-9959. 


For information on upgrading the warranty on other Compaq Internet PCs, please call 1-800-345-1518 and request PaqFax Document #1226. 


~ 


Yes! I'd like to order a warranty upgrade: 

(1$109 1. One year additional parts and labor coverage 
(1$199 2. Two years additional parts and labor coverage 
To order, please complete the following 4 easy steps. 


1. Customer Information: 


Name Date 
Address Apt. 
City State 
Zip 

Home Phone ( ) 

Work Phone ( ) 


2. Proof-of-Purchase Information: Please include a copy of your proof-of-purchase 
documentation (copy of dated sales receipt showing one of the following: serial 
number, model name or Compaq sales part number) with your order. Orders 
will not be processed without proof-of-purchase documentation. 

Model Number (This number can be found on the front panel of your notebook PC.) 


SerialNumber | | | | | | | [| | [| | [ | 


(This is a 12-digit code found on the bottom of your notebook PC.) 


Date of Purchase 

Mo Day Yr 
3. Form of Payment: Checks and money orders must be made payable to 
Compaq Computer Corporation. 
OVisa OY MC LY AMEX Ui Money Order () Personal Check 
If paying by credit card, complete the information below: 


Account Number Expiration Date (Mo/Yr) 


Signature of Card Holder 

° 

Total Amount Due (Please add applicable state and local sales tax.) 

4. Phone or Mail: 

Phone — have above information readily accessible and call 1-800-819-9526; or 
Mail — this order form and a copy of proof of purchase with check, money order 
or credit card account number to Compaq Computer Corporation, Attn: Compaq 
Consumer, P.O. Box 37, Orem, UT 84059-9959. 


Your warranty upgrade will be in effect upon the processing of your order. Please allow two to four weeks for mail 
and processing. You will receive confirmation of your coverage by mail in four to six weeks. Warranty upgrades and 
extensions are nonrefundable. These warranty upgrades are not available in Canada, Puerto Rico, the Caribbean or 
any other country outside of the United States Service under the terms of these warranty upgrades is not available 
outside of the U.S. Call 1-800-819-9526 with questions. Warranty upgrades are not available for refurbished or 
reconditioned products. 


TERMS AND CONDITIONS: 


This warranty upgrade is valid for one Compaq Presario 300, 1200, 1600, 1800 or 1900 Series Internet notebook computer while 
you own it. Not transferable among notebooks. If you want continuing warranty service for multiple notebooks, you must 
obtain a separate warranty upgrade for each notebook. Not transferable among owners. If you sell or give away the note- 
book, this warranty upgrade becomes invalid. 


Subject to the limitations described above, this warranty upgrade applies to the items and components covered by your Com- 
paq Presario 300, 1200, 1600, 1800 or 1900 Series notebook’s standard one-year limited warranty. This generally means: 
Your notebook computer is covered. Compaq options purchased from a Compaq Authorized Reseller are included. Printers and 
other attached devices are excluded. Expendable parts such as non-rechargeable batteries or carrying cases are excluded. 
Installed non-Compag options are excluded. Non-Compaq hardware and software products are provided on an “as is” basis. How- 
ever, non-Compaq manufacturers, suppliers or publishers may provide their own warranties. This warranty upgrade is not 
available for refurbished or reworked products. 


This limited warranty also does not extend to any notebook computer that has been damaged or rendered defective (a) as a result 
of accident, misuse or abuse; (b) as a result of an act of nature; (c) by operation outside the usage parameters stated in the 
notebook computer’s user documentation; (d) by the use of parts not manufactured or sold by Compaq; (e) by modification 
of the computer or (f) as a result of service by anyone other than Compaq, a Compaq Authorized Reseller or a Compaq Autho- 
rized Service Provider. Compag is not responsible for damage to or loss of any programs, data or removable storage media. Con- 
tact your local Compaq Authorized Service Provider for geographic restrictions, proof-of-purchase requirements, 
response-time commitments and other specific on-site service requirements. 


EXCEPT AS EXPRESSLY SET FORTH IN THIS WARRANTY, COMPAQ MAKES NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. COMPAQ 
EXPRESSLY DISCLAIMS ALL WARRANTIES NOT STATED IN THIS LIMITED WARRANTY. ANY IMPLIED WARRANTIES THAT MAY 
BE IMPOSED BY LAW ARE LIMITED TO THE TERMS OF THIS EXPRESSED LIMITED WARRANTY. 


For “pick-up” service, Compaq will deliver specially designed packaging to the Presario notebook owner via an overnight courier 
service, pick up the packaged computer from the location, repair the computer and deliver the repaired unit to the location 

of the owner's choice. Compaq pays all shipping costs. Pick-up service is available only in the U.S., Monday — Friday, 8:00 a.m.— 

5:00 p.m. local time. Call 1-800-OK-COMPAQ for technical support. A technician will diagnose any defective Compaq hardware 

or software problems and the appropriate service option will be determined. 

© 1999 Compaq Computer Corporation. All rights reserved. 
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